New Horizons Exchange
www.travelNHE.com

Terms and Conditions:
NHE is defined as New Horizons Exchange

Check in and out times are determined by the resort and must be abided. For late arrivals,
guest must call and make arrangements prior to arrival date. All guests should reconfirm
directly with the resort 48 hours prior to check-in.

Only guest named on confirmation can check in, any changes must be approved by NHE.
Must be 22 years of age to check in. NO PETS ALLOWED.
Guest will be responsible for any damages to the unit and will incur charges for that damage.

Local taxes, deposits and/or fees, if any, charged by the resorts for the use of amenities are
determined and levied by each resort.

Maid service varies from resort to resort.

Guest may only occupy unit with accommodations specifically listed on confirmation.
Occupancy limit on units are non-negotiable. NHE guest must adhere to all resort rules.
NHE is not responsible if a guest is evicted from a unit.

NHE does not guarantee oceanfront or ocean view units.

NHE WILL NOT BE RESPONSIBLE FOR ACTS OF NATURE/GOD, WAR OR ANY OTHER
INCONVENIENCE TO GUEST BEYOND OUR CONTROL. NHE WILL ATTEMPT TO MAKE
ALTERNATIVE ACCOMMODATIONS, BUT WILL NOT BE LTABLE IF WE CANNOT DO SO.
IF THIS IS A CONCERN FOR YOU, WE SUGGEST YOU PURCHASE TRAVEL INSURANCE.
NHE reserves the right to substitute or reassign accommodations if needed.

ALL reservations are final and cannot be cancelled without penalty.

NHE will not be responsible for the guest(s) in transit to or from any accommodations
provided by New Horizons Exchange. Guest hereby absolves and holds NHE harmless from
any inconvenience, loss, injury or damages to resort facilities or accommodations for any
cause what so ever which are the results of actions of guest(s).
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